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SPEED UP VENUE ENTRY

Wicket Facial Ticketing

The Wicket facial authentication platform enhances 
fan, guest, and employee experiences by enabling 
frictionless touchpoints that delight users and 
strengthen security for live events and facilities. Wicket 
pairs a fan’s face with their Tickets.com account for 
faster venue entrance.

Easy Enrollment

Faster Ingress
Get fans in the venue faster; groups can 
enter with just one scan

4x

Fan clicks link in team 
app, email, or website

1

Fan uploads a selfie

2

Fan walks up to Wicket 
Entry, redeems tickets

4

Fan opts in and links 
Tickets.com account

3

Increase Revenue
Faster entry means more time to buy 
more concessions and merch

$$$

Fans Love It!
Improve the fan experience and increase 
fan loyalty

90%

Reduction in Lanes
Save and repurpose valuable venue entry 
space

4:1
Cost Savings per Lane/Season
Reduce costs and redeploy ticketing 
resources

$8k
Reported False Positives
Fully opt-in, secure solution means no 
fans get in without tickets

0%

*Data from 2022 Cleveland Browns line analysis and 2022 Cleveland Browns New York Mets Fan Surveys
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